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Request For Cash Surrender Form
  
Policy/certificate no.  
Adviser's/wakil’s no.  
Adviser's/wakil’s name  

Important note: Before you complete this form, you should seek advice 
from your adviser/wakil. This form must be submitted with the 
Declaration Form for Early Withdrawal of Policy/Certificate.  The 
Declaration Form must be duly signed by your adviser/wakil and 
yourself.  

  
Name of policyowner/certificate holder: 
 
 

NRIC number      :  

Mailing Address: (This address will replace your existing address in our record, if differ) 
 
 

Contact number    : 

 
    
 
The abovenumbered policy/certificate is hereby surrendered for its cash surrender value according to its terms, together 
with all reversionary bonus, if any, and is handed to you herewith for cancellation.  The liability of the HSBC Insurance 
(Singapore) Pte. Limited (hereinafter called the company) upon or in connection with the said policy/certificate is as of 
this date fixed and limited to such cash surrender value and credit, if any, and upon payment thereof, the said company 
shall be and is hereby completely discharged. 
 
Each person executing this agreement certifies that this policy/certificate is not now assigned, except as indicated below 
by the signature of the assignee, if any, and that no proceedings in bankruptcy have been instituted by or against him, 
her or them. 

   
 

 

Executed this ______________________ day of ____________________________, 20___________ 
       
 
 
 
    
 
 
 
________________________________     ________________________________________ 
Signature of trustee/assignee (if any)     Signature of policyowner/certificate holder 
Name(as in IC) :  
NRIC no  :  
 
 
 
 
 
 
___________________________________     ________________________________________ 
Signature of trustee/assignee (if any)  Date   : 
Name( as in IC) :  
NRIC no : 
 
 
 
 
 
 
The signature(s) of policyowner/certificate holder/trustee/assignee should be signed in the same manner as they appear in our record.   
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Declaration Form for
Early Withdrawal of Policy/Certificate

What you should know about early surrender of insurance policy/certificate: 

An insurance policy is intended to meet your long-term financial needs. Therefore, in surrendering a policy before its maturity date, 
you are losing valuable benefits, and it may be possible for you to obtain a similar level of protection on the same terms in the 
future. 

1. Additional Fees/Charges: If you surrender your policy and then buy a new policy or other investment product you will incur 
new charges. These may include: 

� Distribution Fees – Commision is paid to Agents/Financial Advisers on all new insurance policies/investment products. 

� Policy/certificate Fee – A policy fee is usually incurred for each policy. 

2. Changes in Terms and Conditions: Surrendering your insurance policy for another policy could result in higher premiums 
and loss of specific policy features due to changes in age or health. 

3. Other Options: If your policy has acquired a cash value, you may choose to. 
a. Apply for a cash loan to meet short term financial needs; OR  b. Convert to a reduced paid up insurance policy. 

Policyowner’s/certificate holder’s Acknowledgement (please tick where appropriate) 

Did your HSBC Insurance adviser/wakil recommend you to do this surrender? Yes �  No �  

(Please note that if your HSBC Insurance adviser/wakil has recommended you to withdraw/surrender this policy/certificate, the 
Company reserves the right not to put through the transaction until an updated Personal Financial Review form is received. This is 
to protect your interest.) 

Please indicate your reason(s) for withdrawal/surrender: 

� (1) Take profits � (5) Better product offering from competitor(s) 
� (2) Preserve surrender value � (6) To make partial repayment for home mortgage 
� (3) Urgent need for cash � (7) Urgent need for CPF funds to pay mortgage instalment 
� (4) Bad customer service � (8) Reaching retirement age. 

I have read and understood the above statements regarding the implications of early withdrawal of a policy/certificate. I am aware 
that should I wish to take out a similar policy/certificate in future I may incur additional charges and I may not be able to secure 
similar terms and conditions. 
 
 
 
 

      

 Signature of policyowner/certificate holder  Contact Number  Date (dd/mm/yyyy)  

Adviser’s/Wakil’s Declaration 

I have explained to the above policy/certificate holder/trustee/assignee, the implications of an early surrender of an insurance 
policy/certificate and the alternative options available. 

 
 
 
 

      

 Signature of adviser/wakil  Contact Number  Date (dd/mm/yyyy)  

 
 


