Making a claim

A simple step-by-step guide

HSBC
Life



Your claims submission guide

We understand that it can be a difficult time when you have to make an insurance claim, that's why we've made our claims
procedure simple, quick and easy.

Online form Physical form

Visit insuranceonline.hsbc.com.sg Download and print your claim forms at
to begin your online claim submission www.insurance.hsbc.com.sg/claims

Prepare a copy of the required supporting documents* according to your type of claim

v v

Total permanent disability and critical illness Death due to illness, accident or unnatural causes*

1. Medical reports from attending Doctor(s) 1. Death Certificate

2. Duly completed Clinical Abstract 2. For death due to accident or unnatural causes: Police investigation report, Post-Mortem or
Application Form Toxicology report, Coroner’s Inquest report

3. Copy of NRIC / Identification document 3. NRIC / Passport of all claimant(s)

of Policyowner & Life Insured
4. Proof of the Claimant(s)’s residential address, if address is not stated on Identification
Documents. (A utility / telco bill; a bank statement; any correspondence from a government

body issued within the last 3 months)

5. Proof of relationship or rights to administer deceased’s estate as below:
® Spouse: Marriage Certificate
e Children: Birth Certificate of children
e Parents: Birth Certificate of deceased
 Siblings: Birth Certificate of deceased & Birth Certificate of siblings
® Executor: Letter of Probate
e Administrator: Letter of Administration

6. Grant of Probate / Letter of Administration (where applicable)

7. For overseas death:

i) For Singaporeans who passed away overseas, death certificate and all
documents are to be certified by Singapore Embassy in the country of death.
For non-Singaporeans, death certificate and all documents are to be certified by
the Notary Public of the country

i) For Singaporean / Permanent Resident, letter from ICA (Singapore Immigration
and Checkpoint Authority) confirming receipt of the Singapore IC, passport and
overseas death certificate

Submit your claims

' ' '

Online Mail At our branch
Complete the online claims Mail the claims form and required documents to Hand in the claims form and required documents
submission form and HSBC Insurance (Singapore) Pte. Limited at HSBC Insurance Customer Service Centre
upload scans of the Robinson Road Post Office, P.O. Box 1538, Singapore 903038 9 Battery Road, #12-01 MYP Centre, Singapore 049910
required documents i
‘ Your claims submission will be reviewed and ‘

we will get in touch if additional documents are required

Once approved, your claims payment will be made available through your selected option

i , '

Cheque collection Direct credit Cheque payment
’ Appointment details will be r Payment will be directly Cheque will be mailed to
emailed to the claimant = credited into the the claimant’s address as
‘xn to collect the cheque E claimant’s designated per our records or claim
from our Customer bank account with proof form (upon full receipt of
Service Centre of account ownership claim documents)

* All submitted documents must be in English. Please note that non-English documents should be translated to English by a certified translator.

# Certified true copies (by your lawyer or our HSBC staff) are mandatory for all required documents. You may mail the certified true documents or present the original documents to our HSBC staff
for verification before collection of claim payment upon approval of the claim.

Issued by HSBC Insurance (Singapore) Pte. Limited.



