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Care that's smart.
Protection that’s built around you.

Your health is your greatest asset. As you navigate
life's milestones, you deserve complete peace of
mind, knowing your wellbeing is protected.

HSBC Life SmartCare Optimum Enhanced is
designed to provide comprehensive protection to
help manage high medical costs, allowing you to

focus on what truly matters: living fully and thriving
every day.

With the flexibility to tailor your outpatient,
specialist, and dental coverage, you can align your
plan to your unique needs and lifestyle.

Because true wealth begins by making smarter
choices for your health.



Comprehensive cover for the way you live

HSBC Life SmartCare Optimum Enhanced is a medical insurance plan
offering comprehensive protection with flexible choices for inpatient and
outpatient services — so you and your loved ones can enjoy smart coverage
that suits your needs.

Key features
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High annual medical cover

While most health policies have multiple sub-limits, this plan keeps
sub-limits to a minimum and reimburses you in full for eligible medical
expenses, up to your annual policy limit.

Flexible outpatient coverage

Access care in the way that suits you. You can add an outpatient rider
to support everyday healthcare needs, such as General Practitioner (GP)
and Specialist (SP) riders, to complement your overall protection.

Broad coverage for your dental care needs

With a dental rider, you can enjoy coverage that supports you from
routine care to more extensive treatments.

Savings for families who sign up together*

Enjoy a 10% family discount when three or more members are covered
under one policy.

Extra support during recovery

If you're hospitalised for more than three days, receive up to S$250
per day for up to 30 days as a daily recovery benefit to ease day-to-day
expenses while you recover.

Ongoing care beyond hospital

Eligible treatments under Mobile Inpatient Care @ Home (MIC@Home)
are also covered when you're admitted to a government restructured
hospital.

* Family discount is applicable to the spouse and children of the policy owner only.
For details, please refer to the policy wording.
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ﬂenefits at a glance

- With HSBC Life SmartCare Optimum Enhanced, you can choose from
- 4 base plans with the flexibility to add outpatient and dental coverage based

your preference and needs. -
| — _—,

Please note: you may refer to the policy wording for the full description of coverage and limitations applying to
these benefits.

Annual limit S$1,000,000 | S$500,000 S$$250,000 S$150,000 Annual limit S$1,000,000 | S$500,000 | S$250,000 | S$150,000
Part I: hospital & surgical benefits (deductible option available) Part Il: other benefits (deductible option not available)
Inpatient hospitalisation v v v v Ectopic pregnancy or miscarriage / v v v
(due to accident only)
Day surgery (including minor surgical procedures) v v v v
Daily recovery benefit v v v
Emergency medical services v / J / (after 3 days of hospitalisation, up to 30 days)
(ambulance, intensive care unit) ) ]
Special grant benefit** v v v
Pre-hospitalisation / pre-surgery specialist or i )
diagnostics services (up to 90 days) 4 4 4 4 Emergency outpatient treatment (due to accident only) v v v
Post-hospitalisation / post-surgery treatment y y y y Emergency dental treatment (due to accident only) e v v
(up to 120 days) Dread disease recuperation benefit (multiple
e . . sclerosis, heart attack of specified severity, major Ve V4 Ve Ve
Mobility aids and medical appliances v v cancer & stroke with permanent neurological deficit)
Outpatient cancer treatment v v v
Part lll: additional benefits
Outpatient kidney dialysis v v v
Major organ transplant v v Ve Emergency medical evacuation/repatriation ve v v v
Living organ donor (insured) transplant benefit / / Y Y Repatriation of mortal remains or local burial Ve v v v
(24 months waiting period) Add-on riders
Congenital conditions benefit Outpatient G | Practiti
(24 months waiting period) V4 V4 V4 V4 utpatient General Practitioner v v v
tpatient ialist
Inpatient psychiatric treatment v v v v Outpatient Specialis / v/ v
Dental
Surgical implants / v/ / / enta v v v v
Parent accommodation v v v v
(up to 60 days per year for child below age 12) S$7,000 20%
Home nursing (up to 182 days) v v v v S$15,000 35%
Community hospital confinement V4 Ve V4 V4 ** Special grant benefit is a lump sum payout that is payable upon death due to injury, iliness during or after treatment for

(up to 90 days per year) such illness, at a hospital or in day surgery, or critical illness (as defined by the Life Insurance Association).
#Deductibles apply only to Part I.

" Premium discount for the selected deductible apply to the base plan premium only.
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Optional rider — Outpatient General Practitioner

Please note: benefit values are subject to annual policy limits of selected base plan. Please refer to the policy
wording for the full description of coverage and limitations applying to these benefits.

General Practitioner — primary care

Treatment at an A&E department v v v

Overseas treatment Ve v v

General Practitioner (panel) v v v

General Practitioner teleconsultation (panel) Ve v v

N/A

Diagnostic X-ray and laboratory test (panel) Ve Ve v

General Practitioner (non-panel)

(Maximum of 12 visits for each period v v v

of insurance)

Diagnostic X-ray and laboratory test

(non-panel) v v v
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Optional rider — Outpatient Specialist

Please note: benefit values are subject to annual policy limits of selected base plan. You must select an
Outpatient General Practitioner rider before you can select an Outpatient Specialist rider. Please refer to the
policy wording for the full description of coverage and limitations applying to these benefits.

Specialist (GP referral required)

Alternative treatment v v v
Specialist and pediatrician consultation v v v N/A
Diagnostic scan, X-ray and laboratory test Ve v v

Optional rider - Dental

Please note: you may refer to the policy wording for the full description of coverage and limitations applying to
these benefits.

T N TR TR

Overall annual limit S$$1,000 S$500
Co-pay / co-insurance v v

Restorative dental services

i. Oral examinations 2 visits
ii. Prophylaxis (teeth cleaning) per period
iii. Scaling and polishing of insurance

iv. Fluoride application insurance

Other dental treatment:

Extractions, fillings, root canal treatment,
bridgework, crowns, implants, X-ray, sealant,
inlays and onlays, treatment of gum disease
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How HSBC Life SmartCare Optimum Enhanced
and its riders reduce your out-of-pocket expenses

Sarah, 35 years old, is covered under HSBC Life SmartCare Optimum Enhanced (Platinum).

Scenario 1: base plan only Scenario 2: base plan with Outpatient General Practitioner (GP) and Specialist (SP) riders

General Post. Medical Medical General Post. Medical Medical

Practitioner (GP) Specialist visit Day surgery ost-surgery edica edica Practitioner (GP) Specialist visit Day surgery ost-surgery edica edica
visit consultation follow-up 1 follow-up 2 visit consultation follow-up 1 follow-up 2
Sarah visited The specialist Following her Sarah visited The specialist Following her
a GP and was advised her surgery, Sarah a GP and was advised her surgery, Sarah
referred to a to go through was prescribed referred to a to go through was prescribed
specialist. a day surgery medication. specialist. a day surgery medication.
procedure. procedure.
I
N~

Within 90 Within 90
days before & days before &
surgery surgery

Covered by Sarah’s out-of-
HSBC Life pocket expenses

Covered by Sarah’s out-of-

With base plan only HSBC Life pocket expenses

With base plan + Outpatient GP rider + Outpatient SP rider

GP visit Not covered by base plan if GP visit - $$100 GP visit Covered by the GP rider (panel) $$100 -
is more than 90 days pre-surgery

Covered by base plan if up to 90 days Covered by base plan if up to 90 days

Specialist visit S$280 - Specialist visit S$280 -
pre-surgery pre-surgery
Day surgery Covered by base plan S$4,500 - Day surgery Covered by base plan S$4,500 -
Post-surgery Covered by base plan up to 120 days $$300 B Post-surgery Covered by base plan up to 120 days $$300 3
consultation post-surgery consultation post-surgery
. Covered by base plan up to 120 days . : Covered by base plan up to 120 days :
Medical follow-up 1 post-surgery S$70 - Medical follow-up 1 post-surgery S$70

Medical follow-up 2 Not covered by base plan if beyond - S$200 Medical follow-up 2 Covered by the Outpatient SP rider S$200 -
120 days post-surgery

Total paid by Sarah S$300 Total paid by Sarah S$0

The above scenarios are illustrative examples based on diagnosis and treatment of peptic ulcer disease.
Amounts shown are indicative and benefits payable are subject to policy terms at the time of claim.
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Eligibility

1.

Applicants must satisfy the following criteria:

e Adults aged from 18 to 69 years old (age next birthday). For policy renewal, the policyholder is allowed to
renew up to age 80 (age next birthday), subject to yearly review.

e Children aged from 15 days to 18 years old (age next birthday). For policy renewal, the policyholder is
allowed to renew up to age 25 (age next birthday) provided that they are unmarried, unemployed and full-
time students.

¢ Singapore citizens, permanent residents of Singapore, employment pass holders, student pass holders,
dependant pass holders or work permit holders.

e Employment pass holders, student pass holders, dependant pass holders and work permit holders must
submit a copy of their respective pass or work permit and a bona fide proof of residential address in
Singapore.

2. Proposal for children must include at least one parent as the main policyholder.

Main exclusions

1.

Pre-existing conditions, refer to an injury or an illness which, prior to the date on which you are first covered
under the policy:

¢ has been diagnosed;

e for which you have received medication, advice or treatment;

¢ which you should reasonably, based on our appointed physician’s opinion, have known about; or

e for which you have experienced symptoms even if you have not consulted a physician.

This exclusion does not apply to the Outpatient General Practitioner and Outpatient Specialist benefits.

. Any inpatient stay or outpatient visits for routine or preventive physical examinations, investigation, medical

check-up, vaccinations, treatments or follow up consultations.

. Please refer to the policy wording for detailed list of exclusions.

Conditions for add-on plans

. Optional add-ons are only available if you and your dependants are covered in the base plan (hospital &

surgical benefit).

e Qutpatient General Practitioner and Outpatient Specialist riders will be the same plan level as your base
plan (for example, if you select the Gold base plan, both riders will be Gold).

¢ You must select an Outpatient General Practitioner rider before you can select an Outpatient Specialist rider.
e Qutpatient General Practitioner and Specialist riders are not available if you select the Bronze base plan.

. Your dependants cannot be on a higher plan level than you. For example, if you choose the Gold base plan,

your dependants can choose Gold, Silver or Bronze, but not Platinum.

. All dependants are to be on the same plan.

If you do not opt in to the add-on riders, your dependants will not be able to purchase the add-on riders either.

. Your dependants will follow the dental rider you select, except for children aged 18 and below, where dental

cover is not compulsory.

. The deductible option you select will apply to all dependants on the same policy.



Frequently asked questions

. Can my family members take up different plans under the same policy?

No, all dependants need to be on the same plan. The dependant’s cover must not be higher than
the policyholder’s, including the purchase of optional add-on. For dental rider, your dependants
will follow the dental rider you select, except for children aged 18 and below, where dental cover
is not compulsory.

. Is there any family discount?
We offer a 10% family discount for 3 or more family members covered under the same policy.
Families must include at least 1 insured adult.

. My spouse and | already have medical insurance with another provider. Can | take up

a standalone HSBC Life SmartCare Optimum Enhanced to cover only my child?

No, proposals for children must include at least one parent or guardian. Children must be aged
at least 18 years at their next birthday to be eligible for a standalone policy.

. Will you re-underwrite my policy at renewal? Will | be penalised if | have made a claim in
the current policy year?

We will not change the terms of your policy simply as a result of your personal claims experience.
Premiums are decided based on the age of each dependant and also the overall claims
experience of all individuals insured with us on the same plan. This community pricing helps
minimise fluctuations in your premiums year on year.

. Am | covered if | travel outside Singapore?

Yes, if you are outside Singapore for periods not exceeding 90 consecutive days at a time.

For inpatient (other than emergency treatment), our liability is limited to charges for equivalent
treatment at Singapore General Hospital, subject to the maximum limits of your plan. If the
emergency treatment results in hospitalisation, the inpatient benefit is subject to the maximum
policy limits of the plan. For outpatient treatment, we will you cover under the General
Practitioner overseas treatment benefit up to the maximum limit per visit of your plan.
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. Are pre-existing conditions covered?

Pre-existing (non-chronic) conditions are covered under Outpatient General Practitioner and Outpatient
Specialist riders only. Pre-existing chronic conditions are covered under Outpatient General
Practitioner (non-panel) and Outpatient Specialist riders after a waiting period of 12 months.

. What is the advantage of visiting your General Practitioner panel of clinics?

You can enjoy cashless visits by presenting your e-membership card upon arrival. Your dependants
will follow the dental rider you select, except for children aged 18 and below, where dental cover is
not compulsory.

. Does the policy pay for congenital conditions?

Yes. The policy pays for inpatient or daycare treatment of congenital conditions up to the limit shown
in the “congenital condition benefit” and subject to the below criteria:

* The birth defects must be first diagnosed by a physician or have symptoms that first appear after
24 months from the effective date of the policy, whichever is later.

. Can | take up a dental rider without my dependants?

When the dental rider is selected, all insured adults under the policy are also required to take up the
dental rider (with the exception of children, for whom dental cover is not compulsory).
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: ultlmately owned by HSBC Holdlhgs plc, the London based
holding company of the HSBC Group.

It provides a wide range of solutions that cater to life, health,
retirement, protection, education, legacy planning, and wealth
accumulation needs of retail and corporate clients.

In 2026, HSBC Life, the insurance arm of HSBC was named
the World’s Best Insurance Provider for Wealth Management
by the Euromoney Private Banking Awards. It was also ranked
the #1 insurer for high-net-worth-individuals in Singapore by
the AFFLUENTIAL™ WealthLens™ Report 2024 & 2025.




Important notes

SmartCare Optimum Enhanced is underwritten by HSBC Life (Singapore) Pte. Ltd. (Reg. No. 199903512M).

This brochure contains only general information and does not have regard to the specific investment
objectives, financial situation and particular needs of any specific person. This is not a contract of insurance
and is not intended as an offer or recommendation to buy the product. A copy of the policy wording may be
obtained from our authorised product distributors. You may wish to seek advice from a Financial Advisers
Representative before making a commitment to purchase the product. In the event that you choose not to
seek advice from a Financial Advisers Representative, you should consider whether the product in question

is suitable for you. Please also refer to the policy wording for the exact terms and conditions, specific details
and exclusions of this product. Buying health insurance products that are not suitable for you may impact your
ability to finance your future healthcare needs. It is detrimental to replace an existing health insurance policy
with a new one as the new policy may cost more or have fewer benefits at the same cost.

This policy is protected under the Policy Owners’ Protection Scheme which is administered by the Singapore
Deposit Insurance Corporation (SDIC). Coverage for your policy is automatic and no further action is required
from you. For more information on the types of benefits that are covered under the scheme as well as the
limits of coverage, where applicable, please contact us or visit the LIA or SDIC websites (www.lia.org.sg or
www.sdic.org.sg).

This policy is not a Medisave-approved policy and you may not use Medisave to pay the premium for this
policy. This is a short-term accident and health policy and the insurer is not required to renew this policy. The
insurer may terminate this policy by giving you 30 days notice in writing.

This advertisement has not been reviewed by the Monetary Authority of Singapore. Information is correct as
1 June 2026.

Contact us at +65 6880 4888
or visit hsbclife.com.sg for more information.



