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Your passport to premium medical coverage

HSBC Life 
International Exclusive
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Global protection for a life without borders 
Protect your global lifestyle with the peace of mind you deserve. HSBC Life 
International Exclusive ensures you receive world-class medical care wherever 
life takes you–whether you’re conducting business abroad, splitting time between 
residences, or exploring new horizons.

Have peace of mind with access to premium coverage for private medical care 
worldwide, specialist treatment, and emergency support across borders.  
Safeguard your wellbeing and preserve your freedom with coverage designed for  
people whose lives are anything but local. 
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What makes us � 
the right choice

Global expertise, local understanding 

With operations in Hong Kong, Singapore, mainland China, and beyond, HSBC Life brings deep local 
insight to every client relationship. Our multidisciplinary team understands each market’s unique 
challenges and opportunities. Wherever you are, we’re there with the right expertise to help you face your 
future with confidence.

Comprehensive solutions across life stages 

As your goals evolve, we’re with you through life’s key milestones — supporting your legacy planning, 
business continuation, wealth accumulation, and health needs. Our extensive portfolio of products and 
services is designed with one focus — to keep you protected at all times.

The power of HSBC’s global network

As part of the HSBC Group, we draw on global expertise to provide tailored protection and financial 
solutions. Your wealth ambitions and philanthropic goals are supported by a team with a holistic approach 
to portfolio management.

Our commitment to you 

At HSBC Life, we’re dedicated to standing by you and your loved ones. We listen, we understand, and we 
act with your best interests in mind — giving you the confidence to face life’s uncertainties and the freedom 
to focus on what truly matters.

A global legacy of 
excellence and expertise
Backed by the heritage and reach of the HSBC Group, 
HSBC Life is built on a strong foundation in Hong Kong 
alongside a well‑established global presence.

Our extensive network enables seamless wealth and 
legacy strategies for HNW (High Net Worth) and UHNW 
(Ultra High Net Worth) clients with complex global 
needs, delivering some of the world’s largest and most 
sophisticated protection solutions — including Guinness 
World Record‑setting policies.

Recognised for excellence
 

HSBC Life is a leading international life insurer in Asia, with numerous achievements and  
accolades, including: 

◆	 A five-fold increase in new business premiums recorded in our  
HNW business �from 2022-20241

◆	 Serving customers from over 50 different countries

◆	 #1 insurer in Hong Kong for three consecutive years2

◆	 #1 brand for HNW and UHNW individuals in Singapore  
across both banking and insurance sectors)3

◆	 Awarded Best Received Product by HNWs in China at the  
16th Annual Financial Golden Tripod Awards4

1	 HSBC Life HNW Legacy Planning Report 2026, life.hsbc.com/our-business
2	 According to the provisional statistics of the Hong Kong insurance industry released by the Insurance Authority, HSBC Life continued to rank first in 

Hong Kong for Individual Life New Business Premiums from 2022 to Q1 2025
3	 Affluential, https://affluential.com/hsbc-and-hsbc-life-remain-most-trusted-financial-brands-in-singapore-in-2025/
4	 HSBC Milestones & Awards - HSBC Life, https://www.hsbcinsurance.com.cn/en-cn/about-us/awards/
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How much will I be covered for?

Choose from 3 plans with high annual coverage of S$2.8 million, S$4 million 
or S$5 million 

	 •	 Our global directory of hospitals offer cashless treatment

Where will I be covered?

You can choose among these coverage areas: 

	 •	 Worldwide 
	 •	 Worldwide excluding USA 
	 •	 Asia

No matter which plan or coverage area you choose, you will have access to: 

	 •	 Worldwide cover for emergency medical expenses 
	 •	 International medical emergency assistance including medical evacuation

Cutting-edge therapies covered up to annual limits: 

	 •	 Advanced Therapy Medicinal Products (ATMPs) 
	 •	 Cellular and Gene Therapy Products (CGTPs) 
	 •	 Regenerative Medicine Advanced Therapy (RMAT) 
	 •	 Proton Beam Therapy (PBT)

Coverage up to specified amounts for: 

	 •	 Health screening 
	 •	 Routine optical care 
	 •	 Pre-existing and congenital conditions 
	 •	 Hospice and palliative care

Continuous Personal Medical Exclusions (CPME) 

	 •	 An underwriting option that allows for seamless switching of health insurance 		
		  providers without losing coverage for pre-existing conditions

What sets HSBC Life International Exclusive apart?

Why choose HSBC Life International Exclusive?
It's an international private medical insurance plan designed to provide you with peace of mind 
when living outside of your home country.
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Benefits at a glance
This policy is not a MediSave-approved policy and you may not use MediSave to pay the premium for this 
policy.

Benefit item Plan A Plan B Plan C

Please note: Benefit values are per member each year unless otherwise specified and are reduced each time 
the member claims only by the net amount (less any annual deductible or co-insurance) we have actually paid. 
Please refer to the policy wordings for the full description of coverage and limitations applying to these benefits.

Annual limit S$5,000,000 S$4,000,000 S$2,800,000 

Inpatient and daycare treatment   

Hospital charges   

Pre and post-hospitalisation cover   

Organ transplant   

Cash benefit   

Living organ donor   

Outpatient primary and specialist care   

Emergency treatment due to accident   

Radiotherapy and chemotherapy   

Advanced Therapy Medicinal Products (ATMPs), Cellular 
and Gene Therapy Products (CGTPs) and Regenerative 
Medicine Advanced Therapy (RMAT)

  

Proton Beam Therapy (PBT)   

Kidney dialysis   

Computerised tomography, magnetic resonance imaging, 
positron emission tomography and gait scans   

Accidental damage to natural teeth   

Newborn cover acute treatment   

Hospice and palliative care   

Pre and post-natal complications   

Psychiatric treatment   

Benefit item Plan A Plan B Plan C

Emergency medical expenses (worldwide)   

Alternative medicine (chiropractic, podiatry, medical 
nutrition, naturopathy, acupuncture, homeopathy, 
osteopathy, physiotherapy and traditional  
Chinese medicine)

 

Health screening  

Vaccination  

Routine dental care  

Pre-existing conditions and congenital conditions  

Artificial ears, eyes and limbs  

Optical care benefit 

Newborn congenital conditions 

Investigation into infertility 

Treatment for HIV/AIDS 

Optional add-on: 
Routine pregnancy and childbirth 
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Key product provisions
Eligibility criteria for HSBC Life International Exclusive  
Age requirements

•	 Applicants must be at least 15 days old and not more than 80 years old at the time of application.
•	 Renewal is available for members aged 81 to 99 years, subject to payment of applicable premiums.

Standalone policy for children
•	 Children aged between 15 days to 5 years old are eligible for standalone policy with 20% premium loading.
•	 Policyholder must be the parent or legal guardian.

Optional cover for routine pregnancy and childbirth
•	 Applicable to female customers aged 18 years and above who purchase Plan A.

Residency requirements
•	 Designed for Singapore residents whether they are Singapore citizens, permanent residents or foreigners.
•	 Expatriates living outside their home country as stated in their passports are also eligible.
•	 The policy cannot be renewed if the customer is no longer a Singapore resident or expatriate.

Country restrictions
•	 Not available in some countries due to local regulations.
•	 Policy remains valid until expiry date if cover cannot be renewed due to country restrictions.
•	 Transfer to an equivalent product is possible in countries where AXA PPP Healthcare is licensed (subject to terms
	 and premiums).

Regulatory note
This product may not be recognised by insurance regulators outside Singapore; local health insurance may be required in 
your country of residence.

Waiting period  
Some benefits under your plan are subject to waiting periods which are stated in the benefits table. Only treatment costs 
incurred after the waiting period are eligible for consideration. 
 
For your easy reference, here is a summary of the benefits with waiting periods. The following benefits will not be payable 
during the specified waiting periods:

Annual deductible and co-insurance options
Premium discount*

Plan A & B Plan C

Option 1 S$700 and 20% co-insurance where applicable 15% 7%

Option 2 S$2,000 and 20% co-insurance where applicable 25% 25%

Option 3 S$7,000 and 20% co-insurance where applicable 35% 50%

Please refer to the benefits table for more details. 
* Premium discount is not applicable to the optional add-on: normal (routine) pregnancy and childbirth cover. 

• Submit, track, and view your claims online
• Show your E-medical card at HSBC Life panel clinics for cashless visits
• Read your policy benefits online
• Find doctors and clinics near you

Annual deductible and co-insurance

	 Buy the coverage you need 
Speak with your Financial Advisers Representative to understand how much health coverage you 
require, based on your needs and budget.

	 Be prepared for rising healthcare costs 
Ensure that you and your loved ones are covered with health insurance to protect you against high 
expenses should any unfortunate events happen.

	 Avoid additional out-of-pocket expenses 
Check that you are covered for co-insurance or deductibles to avoid making additional payments if you 
have to make a claim.

	 Know the panel healthcare providers 
Choose from the list of panel hospitals or clinics covered under your plan for seamless claims 
processing.

Secure your health insurance with these tips

Manage your health policies anytime, anywhere, with the Benefits Hub app

Benefits

Waiting period 
(from a member’s date of commencement of  

cover, or from the date of plan upgrade, or 
reinstatement date, whichever date is later)

Pre and post-natal complications, hospice and  
palliative care 365 days

Pre-existing conditions 270 days

Congenital conditions 270 days

Investigation into infertility 18 months

Treatment for HIV/AIDS (as a result of occupational 
accident or blood transfusion) 36 months

Vaccination 90 days

Living organ donor 24 months

Optional add-on rider: normal (routine) pregnancy and 
childbirth* 365 days

* Waiting period is applicable if you are covered under Plan A and you have opted for this optional add-on rider.

When switching from one health insurance product to another, you should consider carefully as there may be 
disadvantages in doing so. The new policy may cost more or have fewer benefits at the same cost.

Our note to you:
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1.	 What are the plan options for HSBC Life International Exclusive?

	 There are 3 plans available along with 3 areas of cover and 3 levels of deductible giving you multiple ways to 
meet your healthcare needs and budget.

	 •	 Plan A - comprehensive inpatient and outpatient treatment, pre and post-natal complications, optical 		
	 care benefit, dental benefit, health screening, other essential benefits and the optional add-on normal 		
	 (routine) pregnancy and childbirth cover

	 •	 Plan B - comprehensive inpatient and outpatient treatment including vaccination
	 •	 Plan C - comprehensive inpatient treatment and essential outpatient treatment

2.	 What is the last entry age for application? Is there a maximum expiry age?
	 The last entry age is 80 years old.

	 The maximum renewal age is capped at 99 years old. Please refer to the eligibility section for more details.

3.	 What is an annual deductible, co-insurance and how does the annual deductible and co-insurance 
works?

	 A deductible is an amount you need to pay towards the covered expenses before we start paying for your 
treatment. A co-insurance is a share of the eligible medical expenses that you need to pay.

	 There are 3 levels of deductible and co-insurance available as an option for you to reduce your premium. Please 
refer to the Benefits table for details on whether the annual deductible or co-insurance is applicable.

	 An example illustration
	 Based on eligible expenses for a member insured under Plan A with option 1 S$700 deductible and 20%  

co-insurance.

4.	 Can my family members take up different plans under the same policy?
	 Yes. However, the principal member (the main applicant) cannot be insured on a plan lower than the other 

members enrolled under the same policy. 

5.	 Is there any family discount* if I sign up together with my family members?
	 We offer 10% family discount if there are 3 or more family members who are covered under the same policy. 

This discount is on top of the premium discount for annual deductible and co-insurance options.

Frequently asked questions

If it is a non pre-existing condition If it is a pre-existing condition

Hospital 
charges

Annual deductible of S$700 will apply
Annual deductible of S$700 will apply and we will pay 
up to a max of S$3,000 under pre-existing condition 
benefit in the 1st year after 270 days waiting period.

Specialist 
care

20% co-insurance will apply on each 
and every claim

20% co-insurance will apply on each and every 
claim up to a max of S$3,000 under the pre-existing 
condition benefit in the 1st year after the 270 days 
waiting period.

6.	 How does a family plan combination and family discount* work?
	 Here are some examples of how the application of the combination of plans and family discount works under a 

family plan.

7.	 Does the family discount* apply to the optional add-on benefit?  
	 Yes, family discount is applicable to the optional add-on benefit as long as there are 3 or more family members 

covered under the same policy. 

8.	 Do we continue to apply family discount* at every policy renewal?
	 Yes, family discount is available at every policy renewal as long as there are 3 or more family members covered 

under the same policy. 

9.	 My spouse and I already have insurance coverage with another insurer. Can I take up the HSBC Life 
International Exclusive policy to cover only my child?

	 Yes, you can. A 20% premium loading on the prevailing brochure premium rates will apply if your child is aged 
15 days old to 5 years at the time we accept your application or renewal (whichever is applicable). However, the 
parent or the guardian must still be the policyholder.

10.	 Can I still maintain my policy when I return to my home country?
	 If you are a Singapore citizen, you will be able to renew your policy if you return to Singapore, your home 

country.

	 If you are not a Singapore citizen and you are returning to your home country to live, you will not be able to 
keep on renewing this policy. We will provide cover until the policy expiry date where the customer ceases to be 
eligible under HSBC Life International Exclusive.

	 Whenever you change your principal country of residence, you must notify us about any change as this may 
impact your premium. Failure to notify us about any change in principal country of residence may impact the 
level of cover.

* Family discount is applicable to the spouse and children of the policy owner only. For details, please refer to the 
   policy wording.

Plan of 
principal 
member 

(applicant)

Plan of 
family 

member 
1

Plan of 
family 

member 
2

Plan of 
family 

member 
3

Total 
no. of 

members 
under 

the same 
policy

Can principal 
member 

and family 
member(s) take 

up this plan 
combination?

Is the family 
discount 

applicable to all 
the members?

Example 
1 B A - - 2

No, as the 
principal member 

is insured on a 
lower plan.

Not applicable as 
there are only 2 
members under 
the same policy. 

Example 
2 B B C - 3

Yes, as the 
principal member 
is insured on the 

same plan.

Applicable as 
there are 3 

members covered 
under the same 

policy.

Example 
3 A A B C 4

Yes, as the 
principal member 

is insured on a 
same/higher plan.

Applicable as 
there are 3 or 

more members 
covered under the 

same policy.
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11.	 Can I upgrade/downgrade my plan?
	 Yes. You can change your plan level or area of cover upon policy renewal. The upgrade of plan/cover, including 

any optional add-on benefit, will subject the applicant/member to be fully medical underwritten. Any waiting 
periods may be re-applied on the new plan/cover.

12.	 Can I change area of cover due to company relocation or when my child is pursuing studies abroad, 
even before policy renewal?

	 We may consider such request. Please complete an upgrade form together with the supporting documents for 
our review.

13.	 Do you re-underwrite my policy at policy renewal? Will I be penalised if I had made a claim in my 
current year?

	 We will not change the terms of your policy alone simply as a result of your personal claims. The premium 
payable at each policy renewal is determined based on the attained age of each member and may change 
according to past or foreseeable changes in medical practice or procedures and the type and frequency of 
claims made generally by all those of our members covered under the same plan as you.

14.	 Am I covered if I travel outside my chosen area of cover?
	 Yes, you are covered up to the amount shown in your benefits table for emergency treatment which arises 

suddenly when you are outside your area of cover. You will not be covered if you have travelled outside your 
area of cover to get treatment, or if it is not an emergency treatment. Under no circumstance do we consider 
any expenses incurred for pregnancy or childbirth as emergency treatment.

15.	 Are pre-existing conditions covered?
	 Our Plan A & B provides cover for pre-existing conditions after 270 days of consecutive membership, provided 

that you have declared the pre-existing conditions on the application form and your application is accepted by 
us, and also, provided the pre-existing conditions are not part of the exclusions/limitations.

16.	 Can I choose the doctor/country for my treatment?
	 Yes, you are free to choose any recognised doctor for your treatment in any country within your chosen area 

of cover subject to reasonable and customary charges. The chosen treatment must be established as being 
effective and not experimental or pioneering medical or surgical techniques including medicines and medical 
devices not approved by the relevant authorities, government regulatory board.  

	 For established treatment, this means procedures and practices that have undergone appropriate high quality 
clinical trial and assessment, sufficiently evidenced in published medical journals for specific purposes to be 
considered proven safe and effective therapies. 

	 You are recommended to use the hospitals and medical facilities listed in our international hospital directory. If 
you choose to seek treatment outside our network, please contact us to protect yourself from any unexpected 
costs.

17.	 Will there be any penalty if I receive treatment outside the HSBC Life direct settlement network of 
hospitals?

	 There are hospitals, medical facilities, or medical institutions which we would not pay for treatment at because 
they do not meet our billing criteria or because we do not recognise them. We will also not be able to reimburse 
you if the treatment was provided by a hospital, medical facility, or medical institution that is not recognised or 
approved by us. It is important that you contact us before you proceed with your treatment.

18. What are the benefits of seeking pre-authorisation for my treatment?
	 By seeking our authorisation in advance, we will confirm if your treatment is eligible under your policy and if the 

cost is within the remaining benefit limit of your plan. You will be protected from any unexpected costs.

Frequently asked questions
Enjoy premium medical coverage 
for your global lifestyle. 

Speak to us today.



About HSBC Life Singapore

HSBC Life (Singapore) Pte. Ltd. is a wholly owned subsidiary of HSBC Insurance (Asia Pacific) Holdings Limited, 
which is ultimately owned by HSBC Holdings plc, the London-based holding company of the HSBC Group. It 
provides a wide range of solutions that cater to life, health, retirement, protection, education, legacy planning, and 
wealth accumulation needs of retail and corporate clients. 

Important notes

International Exclusive is underwritten by HSBC Life (Singapore) Pte. Ltd. (Reg. No.199903512M).  

This brochure contains only general information and does not have regard to the specific investment objectives, 
financial situation and the particular needs of any specific person. This is not a contract of insurance and is not 
intended as an offer or recommendation to buy the product. A copy of the product summary may be obtained 
from our authorised product distributors. You should read the product summary before deciding whether to 
purchase the product. You may wish to seek advice from a Financial Advisers Representative before making a 
commitment to purchase the product. In the event that you choose not to seek advice from a Financial Advisers 
Representative, you should consider whether the product in question is suitable for you. Please refer to the 
policy wordings for the exact terms and conditions, specific details and exclusion of this product. Buying health 
insurance products that are not suitable for you may impact your ability to finance your future healthcare needs. It 
is also detrimental to replace an existing health insurance policy with a new one as the new policy may cost more 
or have fewer benefits at the same cost. 

This policy is protected under the Policy Owners’ Protection Scheme which is administered by the Singapore 
Deposit Insurance Corporation (SDIC). Coverage for your policy is automatic and no further action is required from 
you. For more information on the types of benefits that are covered under the scheme as well as the limits  
of coverage, where applicable, please contact us or visit the GIA/LIA or SDIC websites (www.gia.org.sg or  
www.lia.org.sg or www.sdic.org.sg).

This policy is not a MediSave-approved policy and you may not use MediSave to pay the premium for this policy.
This is a short-term accident and health policy and the insurer is not required to renew this policy. The insurer may 
terminate this policy by giving you 30 days’ notice in writing.

This advertisement has not been reviewed by the Monetary Authority of Singapore. Information is correct as at  
1 March 2026.

This brochure is for use in Singapore only.

Contact us at +65 6880 4888  
or visit hsbclife.com.sg for more information.
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