
INVESTMENT-LINKED 
FUND SWITCH / PREMIUM REDIRECTION FORM 

Who can complete this form? 
Policyholder or Assignee, whichever is applicable. 

To submit a request 
1. Read the “Before you proceed” section for some important reminders
2. Complete this form
3. You can submit the form through these channels: (Only an original signed form will be accepted)

a. By Post to: Operations Dept. HSBC Life (Singapore) Pte. Ltd., Robinson Road Post Office P.O. Box
1094, Singapore 902144

b. By Hand to (i) your Financial Planner or (ii) By Email via Servicing_eform@hsbc.com.sg

Policy Number 
Name of Policyholder/ 
Assignee/Trustee NRIC No. 

Name of Life Assured NRIC No. 

1. BEFORE YOU PROCEED

I, the Policyholder / Assignee / Trustee, hereby declare that I understand the risks/benefits of the funds that I will be 
switching into. I have also read the relevant fund information. 
Where the form indicates “$”, it refers to the policy currency i.e. Singapore dollar or US dollar. 

2. CUSTOMER KNOWLEDGE ASSESSMENT (CKA)

The purpose of this CKA is to assess whether you have the relevant knowledge or experience to understand the risks and 
features of an unlisted Specified Investment Product, such as Collective Investment Scheme (CIS) or Investment-linked Policy 
(ILP). 
(Please tick accordingly for ALL questions) Please note that any inaccurate or incomplete information may affect the outcome 
of the CKA. 

Educational 
Qualification 

YES 

NO 

1. Do you possess any of the below stated qualifications?
Diploma or Higher Qualification in:
Accountancy 
Actuarial Science 
Business / Business Administration / Business Management /Business Studies 
Capital 
Markets 
Commerce 
Economics 
Finance 
Financial Engineering 
Financial Planning 
Computational Finance 
Insurance 
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Educational 
Qualification 

If “Yes” is chosen for any of the above, please answer the following questions: 
(i). Diploma/Higher Qualification attained. 
(please indicate area of specialisation, if any) 

(ii). Name of institution issuing the above qualification. 

(iii). Period of study. 

Educational 
Qualification 

2. Do you possess any other professional finance-related qualifications?
For example: Chartered Financial Analyst Examination conducted by CFA Institute, USA; or
Association of Chartered Certified Accountants (ACCA)

YES 

NO 

If “Yes” is chosen for any of the above, please answer the following question: 
(i). Period of study. 

Investment 
Experience 

3. Have you ever invested in the following unlisted Specified Investment
Products and transacted at least 6 times in the last 3 years in:
~ Collective Investment Schemes (e.g. Unit Trusts)
~ Investment-Linked Policies

 YES 

NO 

If “Yes” is chosen from any of the above, please specify the type of transaction(s) and unlisted 
Specified Investment Product(s) that was made in the last 3 years: 

Work 
Experience 

4. Do you have a minimum of 3 consecutive years of working experience in the
past 10 years in the development / structuring / management / sale / trading /
research / analysis of investment products or the provision of training in
investment products?
NOTE: Work experience in accountancy, actuarial science, treasury or financial risk
management activities will also be considered as relevant experience.
Work experience would also include the provision of legal advice or possession of legal
expertise on the relevant area.

 YES 

NO 

If “Yes” is chosen from any of the above, please indicate the area of working experience you have 
or had and the number of years of experience: 
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Outcome of Customer Knowledge Assessment (CKA) 
You are assessed to have the relevant experience and/or knowledge to purchase an Investment-Linked Policy / Unit 
Trusts. (Answered "YES" in at least one of the above questions) 

If you do not wish to receive advice concerning an Investment-Linked Policy (ILP) and/or Unit Trust (UT), then it is your sole 
responsibility to ensure the suitability of the ILP/UT selected. Furthermore, you will not be able to rely on section 27 of 
Financial Advisers Act to file a civil claim should you suffer a loss. 
You are assessed NOT to have the relevant experience and/or knowledge to purchase an Investment- Linked Policy 
/ Unit Trusts. (Answered "NO" to ALL the above 4 questions) 

If you intend to perform an investment-related transaction, please seek advice from your HSBC Life Financial Planner. 

 I declare that there have been no changes to the information in the fact find form within the last 12 months, done 
on . This is inclusive of the CKA. (Note: CKA is valid for a period of one year from the date of 
the CKA)  
I have completed a new fact find with my Financial Planner. 
I have completed a new CKA with my Financial Planner, as above. 

4. FUND SWITCH OF EXISTING INVESTMENTS

Fund Switch of Existing Investments (Please complete Sections 2, 3 and Risk Profile Questionnaire)
Switch Out From Fund Name / Fund Code  Allocation* (%)  Switch In To Fund Name / Fund Code       Allocation (%) 

* The allocation refers only to the percentage of the fund(s) to be switched out. 100% 

Note: 
The minimum amount per switch is the lower of $1,000.00 or 100% of the fund value of the sub-fund. After fund switching, 
the minimum balance of each source and destination sub-fund must be at least 1% of the entire holdings. The maximum 
number of investment options before and after a switch per policy is capped at 10. 

For fund switch – If this application is received by  HSBC Life by 2.00pm Monday to Friday (cut-off time excluding public  
holidays), the transaction will be processed on the current business day. The number of units deducted from the Original Fund 
shall be determined by the Unit/Bid Price established on the Valuation Day on which the transaction was processed. The 
number of units credited to the Other Fund shall be purchased and determined in accordance with the provisions of the Policy 
Contract. Transactions are irrevocable after the cut-off time. 

If there are any pending unit-linked transaction for this policy (e.g. Top-Up, Withdrawal, Fund Switch and Benefits Billing), this 
application will be processed on the next business day following the completed processing of the pending transaction(s). 

We accept only 1 request per form. Only 1 transaction will be processed per day for each policy regardless of the number of 
requests and forms submitted. 

3. CLIENT’S ACKNOWLEDGEMENT

Please tick √ one of the below: 
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6. CLIENT’S DECLARATION (MANDATORY)

Redirect to target fund names or fund codes New allocation (%) 

TOTAL 100% 
Note: 

 For HSBC Life Dimensions, Inspire flexi & Inspire flexi², Inspire FlexiSaver, Inspire FlexiProtector, HSBC Life Flexi
Protector, Pulsar,  Polaris, Optimus, future premium will apply to BOTH Regular Premium and Recurring Single
Premium (if any).

 New allocation minimum is at least at 1% per fund.

Note: This part is to be completed by HSBC Life Financial Planner for the recommendations (if applicable) 

Name of Financial Planner  Signature and Date 

Supervisor’s Validation (Note: This part is to be completed by the Supervisor if advice was given by 
HSBC Life Financial Planner.) 

 Agree  Do Not Agree (please provide reasons) 

Name of the Supervisor  Signature and Date 

the outcome of the CKA. 
  acknowledge that I am aware of  of NRIC No. /Passport No. I,     

The outcome of the CKA indicated that I do not possess the relevant knowledge or experience to transact 
and/or invest in the relevant Unlisted Specified Investment Products. I am aware that the risk category of 
the selected funds needs to be aligned with my assessed risk profile. I have received advice from my 
Financial Planner for this transaction. 

5. PREMIUM REDIRECTION

Premium Redirection (Please complete Sections 2, 3 and Risk Profile Questionnaire )
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The outcome of the CKA indicated that I have relevant knowledge or experience to transact and/or 
invest in the relevant Unlisted Specified Investment Products. I am aware that the risk category of the 
selected funds needs to be aligned with my assessed risk profile. I am aware that I am entitled to 
receive advice from a Financial Planner from HSBC Life (Singapore) Pte. Ltd. for this transaction. 

7. DECLARATION AND AUTHORISATION

1. I hereby declare that the information given in this fund switching form, to the best of my knowledge, is true
and complete and that I have not withheld any relevant information which may affect your acceptance of
my above-mentioned request(s).

2. I confirm that the decision to switch into any HSBC Life ILP sub-funds is based solely on my own judgment
and I have received and understood the latest version of the Fund Information Booklet/Fund Summary
(including the Product Summary, where applicable) and Product Highlights Sheet(s) provided by the Financial
Planner before making a switch into any HSBC Life ILP sub-funds. I also understand that any past
performance is not necessarily indicative of future performance of HSBC Life ILP sub-funds.

3. I accept and agree that If my application is received by HSBC Life by 2.00pm Monday to Friday (cut-off
time excluding public holidays), the transaction will be processed on the current business day. The number
of units deducted from the Original Fund shall be determined by the Unit/Bid Price established on the
Valuation Day on which the transaction was processed. The number of units credited to the Other Fund
shall be purchased and determined in accordance with the provisions of the Policy Contract.
Transactions are irrevocable after the cut-off time.

4. I accept and agree that if I have any pending unit-linked transaction for this policy (e.g. Top-Up,Withdrawal,
Fund Switch and Benefits Billing), this application will be processed on the next business day following the
completed processing of the pending transaction(s).

5. I accept and agree that if there are any issues with the written inputs in this fund switching form, there will
be delays to the trading as HSBC Life will seek clarification from me and/or the Financial Planner before
proceeding. I accept and agree that a new form may be required if the existing form is not clear enough to
be accepted by HSBC Life.

6. Declaration on US Persons
- Due to US insurance regulatory requirements, you are not to enter the US or any territory subject to US
jurisdiction at the time of considering or deciding relevant matters on the insurance product, otherwise
the request effected hereunder may be void.

- By submitting this form, you confirm that you are in compliance with US laws and regulations and other
laws having extra-territorial effect:

- you are not physically present in the US when executing the policy servicing request(s);
- you are aware of and understand the policy servicing restrictions applicable to any and all persons
residing temporarily or permanently in the US;

- you will inform HSBC Life (Singapore) Pte. Ltd. should you decide to reside in the US either temporarily
or permanently.

SIGNATURE* DATE 

*The signature(s) of Policyholder / Assignee / Trustee should be signed in the same manner as they appear in our records.
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POLICY NUMBER: 

RISK PROFILE QUESTIONAIRE 

1. What portion of your net worth would you like to set aside for investments? Please note that there
is a potential for loss of your capital when investing in investment products*.
�  a) 0%
�  b) Between >0% and 50%
�  c) Over 50%

* Such products could include one or more of the following: stocks, unit trusts, foreign currencies,
commodities, structured investment products, warrants, options, futures, investment-linked insurance plans.

2. Generally, investing involves a trade-off between risk and return. It has been historically shown that
investors who achieve high returns have experienced correspondingly high fluctuations and losses.
To achieve your expected returns, which statement best describes the degree of losses you are
willing to take?
� a) I am willing to accept minimal amount of capital loss.
� b) I am willing to accept moderate capital loss.
� c) I am willing to accept high capital loss.

3. Overall, which of the following best describes your investment objective?
� a) Capital Preservation
� b) A regular stream of stable income
� c) A combination of income and capital growth
� d) Achieve substantial long-term capital growth
� e) High capital appreciation

4. The following answer options are descriptions of 5 sample portfolios and their potential* portfolio
gain and loss outcomes over a short time horizon (i.e. 1 year). Which of the sample portfolio would
be most attractive to you?
Note: Investments carrying a higher risk come with the potential of achieving more gains, but also a higher
possibility of incurring
considerable losses.

� a) Portfolio (a) - I am willing to accept a potential loss of up to 3% for up to 9% upside. 
� b) Portfolio (b) - I am willing to accept a potential loss of 10% for up to 18% upside. 
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� c) Portfolio (c) - I am willing to accept a potential loss of 15% for up to 25% upside. 
� d) Portfolio (d) - I am willing to accept a potential loss of 20% for up to 31% upside. 
� e) Portfolio (e) - I am willing to accept a potential loss of 27% for up to 40% upside. 

* Potential portfolio gain/loss values are for illustrative purposes. Clients should not rely on such figures to be
indicative of their portfolio gain/loss with the bank.

5. What will you do with your investments if the value drops over a period of time due to market?
fluctuations?
� a) I do not wish to hold on to any investments at a loss and will sell the investments immediately even if

the drop in value is small. 
� b) I will sell the investments if the drop in value is large.
� c) I will sell some of the investments if the drop in value is large and wait for the remaining investments

to recover in value. 
� d) I will not sell the investments, regardless of the drop in value, as I would like to wait for the investment

to recover in value. 
� e) I will not sell the investments, regardless of the drop in value, and will buy more to capitalize on the

cheaper price. 

6. Generally, higher returns are coupled with higher risks and fluctuations. The following answer
options describe the level of fluctuations in the value of 5 different investment portfolios over a long
period of time, e.g. 10 years. Which would you be most comfortable investing in?

� a. Portfolio (a) – The value may have limited 
fluctuation of 5% in both directions, with the 
potential for small gains and losses. 

� b. Portfolio (b) – The value may have more 
fluctuation of 10% in both directions, with the 
potential for more gains and losses. 

� c. Portfolio (c) – The value may have moderate 
fluctuation of 15% in both directions, with the 
potential for moderate gains and loses 

Page 7 of 10  PS07052025 



� d. Portfolio (d) – The value may have 
considerable fluctuation of 20% in both 
directions, with the potential for greater gains 
and losses. 

� e. Portfolio (e) – The value may have extensive 
fluctuation of over 20% in both directions, with 
the potential for substantial gains and losses. 
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24-32
ADVENTUROUS (4) • You are generally comfortable with achieving a high level of return

potential on your investment coupled with high level of risk.
• Capital values can fluctuate significantly and may fall quite

substantially below your original investment. You understand the
risk/reward equation and are comfortable with this level of fluctuation.

• Investment products with risk rating 4 or below are likely to be suitable
for you.

>=33 SPECULATIVE (5) 
• You are generally comfortable with maximising your return potential

on investment coupled with maximized risk.
• Capital values can fluctuate widely and may fall substantially below

your original investment. You understand the risk/reward equation and
are comfortable with this level of fluctuation.

• Investment products with risk rating 5 or below are likely to be suitable
for you.

Your risk tolerance 
The following chart indicates the Risk Tolerance a typical investor is expected to have based on the overall scores determined from 
your responses to the questions above. 

Score Risk tolerance Definition 

Knockout SECURE (0) 
• You generally do not want to take any investment risk, since you can

accept no investment loss.
• Financial products with an investment element are not suitable for

you.
• Products that are potentially suitable for you are likely to produce

returns that are based on prevailing interest rates which may or may
not keep pace with inflation.

0-6 VERY CAUTIOUS (1) 
• You are generally comfortable with achieving minimal level of return

potential on your investment coupled with minimal risks.
• Capital values of products that are potentially suitable for you can

fluctuate and may fall below your original investment. In normal
market conditions fluctuation is expected to be minimal (although this
is not guaranteed), and you are comfortable with this level of
fluctuation.

• Investment products with risk rating 1 are likely to be suitable for
you.

7 - 13 CAUTIOUS (2) 
• You are generally comfortable with achieving a low level of return

potential on your investment coupled with a low level of risk.
• Capital values of products that are potentially suitable for you can

fluctuate and may fall below your original investment. In normal
market conditions fluctuation is expected to be low (although this is
not guaranteed), and you are comfortable with this level of fluctuation.

• Investment products with risk rating 2 or below are likely to be suitable
for you.

14-23 BALANCED (3) 
• You are generally comfortable with achieving a moderate level of

return potential on your investment coupled with a moderate level of
risk.

• Capital values can fluctuate and may fall below your original
investment. Fluctuation is expected to be higher than products that
are suitable for investors in lower risk tolerance categories, but not as
much as for higher risk tolerance categories.

• Investment products with risk rating 3 or below are likely to be suitable
for you.
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Signature of Policyholder 

Date 

Declaration 

I/we confirm that my/our Risk Tolerance is correctly stated above and that the information I/we have 
supplied is correct. I/we confirm that I/we were reminded and are aware that I/we should have 
adequate liquid funds to meet unforeseen events. 

Disclaimer 
This questionnaire is provided by HSBC Life (Singapore) Pte. Ltd. ("HSBC"). The results of this questionnaire are derived from  
information that you have provided to the company, and only serve as a reference for your consideration when making your own  
investment decisions. This questionnaire and the results are not an offer to sell or a solicitation for an offer to buy any financial  
products and services and they should not be considered as investment advice. HSBC accepts no responsibility or liability as to  
the accuracy or completeness of the information given. Personal information collected in this questionnaire will be kept confidential 
by HSBC. The information may be used by HSBC or any HSBC Group entity under a duty of confidentiality to HSBC, for designing 
and/or marketing of financial products and services. 

- If, according to the customer knowledge assessment, you are not considered to have the knowledge or
experience needed, you must keep to your risk profile.

- If you have passed CKA and disagree with this conclusion, you may indicate your preferred Risk Tolerance that
you believe is more accurate than your last one.

   You    Spouse 

If you are considered to have the knowledge or 
experience needed and would like to change 
your risk profile, which risk profile do you prefer? 

Risk profile score Risk profile Yourself Spouse 

Knockout SECURE (O) 

0-6 VERY CAUTIOUS (1) 

7-13 CAUTIOUS (2) 

14-23 BALANCED (3) 
24-32 ADVENTUROUS (4) 

>=33 SPECULATIVE (5) 

- Use the total score above to indicate your and your spouse's risk profile.
- Tick the appropriate box on the right.
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Appendix A - Fund List 
 

FUND LIST FOR: HSBC Life Flexi Protector, HSBC Life Wealth Abundance, HSBC Life Wealth Accelerate, HSBC 
Life Wealth Harvest, HSBC Life Wealth Invest (CASH/SRS), HSBC Life Wealth Treasure, HSBC Life Wealth 
Voyage, Pulsar, Polaris and Optimus 
 
Name of Fund Fund 

Code 
Switch 
Out 

Switch In 
Or 
Redirection 
To or Top-
Up to 

Name of Fund Fund 
Code 

Switch 
Out 

Switch In 
Or 
Redirection 
To or Top-
Up to 

AB Emerging Markets Debt (SGD Hedged) AEMD   Janus Henderson Continental European Fund (EUR) HGCE  x 
AB Global High Yield Portfolio (SGD Hedged) AGHY   Janus Henderson Horizon Japan Opportunities Fund (USD) HJEQ  x 
AB Low Volatility Equity Fund (USD) ALVE   Janus Henderson Horizon Pan European Absolute Return (SGD-

Hedged) 
HPEA  x 

AB Sustainable US Thematic Portfolio (SGD Hedged) AUTR   HSBC Portfolios World Select 5 (SGD Hedged) HWS5   
Aberdeen Pacific Equity Fund (SGD) APEF   JPM Global Income Fund (SGD Hedged) JGIS   
AllianceBernstein Emerging Markets Multi-Asset Portfolio (USD)  AEMM  x JPM Global Income Fund (USD Hedged) JGIU   
Allianz Global Artificial Intelligence (SGD Hedged) AAIF   JPM Greater China Fund (USD) JGCH   
Amundi Funds Cash USD AUSD   JPM India Fund (USD) JIND   
Amundi Funds Pioneer US Bond (SGD Hedged) PUS1   Mirae Asset ESG Asia Great Consumer Equity Fund (USD) MAGC  x 
Amundi Funds Pioneer US Bond (USD) PUS2   Natixis Loomis Sayles Multisector Inc (SGD Hedged) NLSM  x 
Amundi Funds Pioneer US Equity Fundamental Growth (USD) PUSF   Natixis Mirova Global Sustainable Equity Fund (USD) NMGS   
Architas Flexible Bond Fund (SGD) AFBF  x Neuberger Berman Strategic Income (SGD Hedged) NBUS   
Architas Flexible Equity Fund (SGD) AFEF  x Nomura Japan High Conviction Fund (USD) NJHC   
Architas Multi-Asset Balanced Fund (SGD) AMAB  x PGIM Global Total Return Bond Fund (SGD Hedged) PGTR   
AXA World Funds - Framlington Europe Small Cap (EUR) FESC  x Pictet - Asian Local Currency Debt (USD) PALC  x 
AXA WF - Framlington Europe Real Estate Sec (EUR) FERE  x Pictet - Global Emerging Debt (USD) PEMD  x 
AXA WF - Global High Yield Bonds (SGD Hedged) FGHY   Pictet - Premium Brands (SGD Hedged) PPBR   
AXA WF Global Inflation Bonds (SGD Hedged) FGIB  x Pictet - Security (USD) PSEC   
BlackRock China Fund (SGD Hedged) BCHI  x PIMCO GIS Income Fund (SGD Hedged) PGIF   
BlackRock Global Allocation Fund (SGD Hedged) BGAL   PineBridge Asia ex-Japan Small Cap Equity (SGD) PBAS   
BlackRock Global Equity Income Fund (SGD Hedged) BGEI  x Principal GIF Preferred Securities Fund (SGD Hedged) PPSF  x 
BlackRock Global Funds - World Technology Fund (USD) BWTF   Robeco Global Consumer Trends (USD) RGCT  x 
BlackRock Latin American Fund (SGD Hedged) BLAT  x RobecoSAM SDG Credit Income (SGD Hedged) RSCI   
BlackRock World Energy Fund (SGD Hedged) BWEN   Schroder Asian Dividend Maximiser Fund (SGD Hedged) SADS   
BlackRock World Gold Fund (SGD Hedged) BWGO   Schroder Asian Dividend Maximiser Fund (USD) SADU   
BlackRock World Healthscience Fund (USD) BWHS   Schroder Asian Growth Fund (SGD) SAGR   
BlackRock World Mining Fund (SGD Hedged) BWMF   Schroder Asian Income Fund (SGD) SAIF   
FAM Global Income Fund (USD) FGOB   Schroder Global Emerging Mkt Opportunities (SGD) SGEM   
FAM Global Opportunities Plus Fund (USD) FGOA   Schroder ISF - Global Equity Alpha (USD) SGEA   
FAM Millennium Equity Fund (SGD Hedged) FMEF   Schroder ISF - QEP Global Quality (USD) SQGQ  x 
Fidelity Global Financial Services Fund (SGD) FGFS   Schroder ISF - Taiwanese Equity (USD) STAI   
Franklin Global Sukuk Fund (SGD) FTGS   Schroder Multi-Asset Revolution 30 (SGD) SMA3   
Franklin Income Fund (SGD Hedged) FTIF   Schroder Multi-Asset Revolution 50 (SGD) SMA5   
Franklin India Fund (SGD) TIND   Schroder Multi-Asset Revolution 70 (SGD) SMA7   
Franklin K2 Alternative Strategies Fund (SGD Hedged) FK2A  x Schroder Singapore Fixed Income Fund (SGD) SSFI   
Franklin Technology Fund (USD) FTEC   Schroder Singapore Trust (SGD) SSTR   
Fullerton Total Return Multi-Asset Advantage (SGD) FDSA  x Templeton China Fund (SGD) TCHI  x 
Fundsmith Equity Fund Sicav (EUR) FEFF   Templeton European Opportunities Fund (EUR) FEGR  x 
Goldman Sachs Emerging Mkts CORE Equity (USD) GSEM   Templeton Latin America Fund (SGD) TLAT  x 
HSBC GIF Asia Bond (SGD Hedged) HABF   Templeton Shariah Global Equity Fund (SGD) TSGE   
HSBC GIF Asia Pacific ex Japan Equity High Dividend (SGD) HAHD   United Asian Bond (SGD) UABO  x 
HSBC GIF Global Short Duration Bond (SGD Hedged) HGSD   United Emerging Markets Bond (SGD) UEMB  x 
HSBC GIF India Equity Fund (SGD) HIEF   United SGD Fund (SGD) USGD   
Invesco Asia Consumer Demand Fund (USD) IACD  x United Singapore Bond Fund (SGD) USBF  
Invesco Emerging Markets ex-China Fund (USD) IPEQ  x HGIF Global Equity Climate Transition HGLC  x 

*Note: The HGIF Global Equity Climate Transition Fund (HGLC) will not be available for Switch In, Redirection To and Top-Up To with effect from 16 May 2025. 
 

FUND LIST FOR: HSBC Life Wealth Invest (CPF) and INSPIRE 

HSBC Life Asian Balanced Fund XABF   HSBC Life Global Secure Fund XSEC  

HSBC Life Asian Growth Fund XAGR   HSBC Life India Opportunities Fund XIND  

HSBC Life Greater China Fund XCHG   HSBC Life Pacific Equity Fund XPAC  
HSBC Life Fortress Fund A XFOR   HSBC Life Shariah Global Equity Fund XSHA  
HSBC Life Global Balanced Fund XBAL   HSBC Life Short Duration Bond Fund XSHD  

HSBC Life Emerging Market Opportunities Fund XGEM   HSBC Life Singapore Balanced Fund XSBF  
HSBC Life Global Perspective Fund XGEB   HSBC Life Singapore Bond Fund XSBO  
HSBC Life Global Growth Fund XGRO   HSBC Life Singapore Equity Fund XSGE  
HSBC Life Global High Growth Fund XHIG      
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